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Take The Contract Quiz

Answer True or False:

anew contract and they have access to information
that non-members do not.
1. Anemployee canfile his or her own grievance
but only NTEU has the power and right to take
acaseto arbitration.

How did you do? Don’'t know? Where are the
Answers? Well, the answers are inside the cover
of your Contract. Y ou can spend time reading it or
you can just shrug your shoulders shake your head
and continue your IRS career ignorant of the an-
swers. Or if you are amember you can ask your
NTEU Chapter 73 steward.
One of the advantages of
being an NTEU member is
the access to well trained
stewards that can answer
your contractual questions
and provide you with help
when you need it.

2. When you have a problem, your options under
the contract are limited to filing a grievance.

3. Thecontract gives you time
on the clock during the work-
day to meet with aunion rep-
resentativeif you have a
problem, question or just ;
want some advice. \Jireame

4. If youfileagrievance over
your performance appraisal,

OO=OM O~

only NTEU representatives
have a statutory and contrac-
tual right to get documents -
relevant to your claim, such S
as your manager’ s back-up
notes, agency reports on your
performance or sanitized cop-
ies of other similarly-situated
employees’ evaluations.

Simply completing the Stan-

If you are not a member now
isagreat timetojoin. NTEU

_— is committed more than ever

in working for your rights
both locally and nationally.
We are committed to provid-
ing you highly trained stew-
WIEU ards to represent you in your
----- . dealings with IRS manage-
ment.

dard Form 1187 in Article 10
makes an employee an NTEU member.

No matter what your job is at the IRS, under
Article 10 of the contract you pay the same
dues as every other IRS employee.

The contract allows NTEU to appoint attorneys
to represent employees, when appropriate.

Y ou have no control over the leadership of your
local NTEU chapter.

The National Treasury Employees Union repre-
sents only Treasury Department employees.

10. Only NTEU members get to vote to ratify

How doyou join? Seea

steward or another member or come to the office
complete aForm 1187 and the rest is easy!
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The Force

It seems like everywhere you turn you are bombarded with news
regarding healthcare. Healthcare isall over the TV and radio.
It's front page news in the paper and one of the primary topics
of conversation at the water cooler. So | would like to add my

two cents into this conversation.

Healthcare reform can begin right here at the IRS. Everyday
employees come to my office and present me with the same
facts. They were out sick and legitimately request sick time.
They even go so far as to provide management with adoctor’s
note. They jump through all the hoops only to be told that medi-
cal documentation is not acceptable. Not acceptable!!! What is
worse is that management will not tell the employee what needs
to be on the note to make it acceptable. Management casually
hands out AWOL leaving the employee both empty handed and
confused.

Thistype of situation is escalated in the arena of the Family
Medical Leave Act (FMLA). Many employees who request
FMLA areterrorized by management. They are left financially
crippled by management’s denial of FMA forms. These employ-
ees submit forms completed by their doctor, only to have the
forms denied by management, who again deems them not ac-
ceptable without cause. The employees are then sent back to
their doctor repeatedly to obtain updated and revised documen-
tation, only to have the vicious cycle repeated. Thisvicious cy-
cleisnot simply a physical, mental, and financial drain on the
specific employee involved, (who is likely being charges with
AWOL, billed multiple co-pays, and facing charges for com-

Sraight From The President’s Desk
By Jackie Huff Chapter 73 President

What!!! My health care premiums are going up AGAIN!!!

pleting the FMLA documents to the tune of $75 a
piece), but it is adrain on the whole healthcare sys-

tem!

These additional appointments, frivolous requests
for repeated forms, and bills to the insurance com-
pany are directly driving up the healthcare cost for
al of us! While you are inundated with news of
healthcare reform, while you sit in the crowded doc-
tor’s office waiting hours past your appointment
time to be seen, and while you watch your health-
care premiums skyrocket, please remember to thank
one of the responsible parties; IRS MANAGE-
MENT!

It isimportant to know your rights. Come to the
union office. We can offer you the protection you
need. If you are not a member sign up! We have the
knowledge and educated steward staff to conquer
the ignorance management is exhibiting over the
contract and the law! Why leave it up to manage-
ment to play doctor with your medical condition.
Prior to freely handing over your medical documen-
tation to your manager because they say it will
“speed up the process’ think twice about doing so
because it has been proven not to be the case. Let
the union educate you on this matter and or your

il

manager.
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1 i
and SMARTER"

KING HARDER

By Dwight Cornett, Vice President NTEU 73

\

\ |'.* NTEU FALL TRAINING 2009 (Octaober 19 - 23) is over and with that many new facts were

. = shared that will help NTEU in their continued efforts to protect member’ s rights.
sl President; Jackie Huff opened the NTEU 2009 Chapter 73 Fall Training session with special
message of appreciation to the stewards for their hard work and dedication to preserving the con-
tract rights of the employees and the union.
Then stewards began the 5 full days of "hard at it" aggressive training. Stewards were taught
many new things from NTEU Chapter 73's two (2) field reps from Chicago. Eric Bruce
and hi boss Michael McAuley presented the steward force with 3 days of very enlighten
clarification and training on the many changesin the new contract (National Agreement I1).

federal government. NTEU’sinitial take on thisisthis could be just one moretool in serving it's
members if management can be convinced that this free federal mediator service could help in
the frequently backed up grievance process. Many topics were covered and nearly al of the

| new contract changes were covered and clarified.

The question and answer sessions and sharing of some of the stewards experiences backed up by
the field reps take on the issues seemed to be enjoyed by the stewards the most. This made it
easy to relate to each situation instead of just hearing things out of the book.

\{ Now we have to put what we have learned to work for you the MEMBERS. Remember NTEU
is here everyday protecting "member’ srights". If you're not a member you should be. Contact
any steward or stop by any of the offices get your 1187 and sign up today.

Join NTEU

NTEU Swapper NTEU73 Union OfficeHours
IM1Buying, Selling or
Trading!!! Fourth Street Office
Items For Sale, Trade, or FREE. Monday—Friday 7:30 A.M.—1:00 A.M.
Apartments and Houses for rent or (859) 669-5370
sale along with vehicle sales, Gateway Center Office Room 511
trades and anything else you would Monday—~Friday 6:00 A.M.—4:00 P.M. & 7:30 P.M.—11:00 P.M.
like to get rid of etc. Place your (859) 669-5700
articles on the www.NTEU73.0rg Industrial Road Retention Center
for all members to see. Monday—~Friday 7:00 AM.—3:30 P.M.
Advertisements will be kept on the (859) 669-5024
web site for 30 days. Get on the
Web site and see what has already Not a Union member?
been posted or follow the Missing out on all the benefits Union membership brings?
instructions to place an ad of your Join Today!
own.
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RIVERFRONT PIZZA TE
OPEN 4 chrrrngj N U
$1.00 OFF ANY DRINK

|
i Mon-Thurs11 am- 11 pm : . :
; ﬁt Or Delivery The National Treasury Employees Union
Not valid with any other offer or discount. Must present coupon & proof of NTEU membership — Expires 12/31/2009

i Fri - Sat 11 am - Midnig Call 261-4800
\ A
SN

ARTISTS CLUB RADIO A

i Covington Kentucky
> Up Comin Chapter Meetings v
7 YP g gs

Where you can hear NTEU73 Minutes

s
s

Yr ®» January 20, 2010 e
| | ¥ April 21, 2010 %
We wanft to hear from you: =/ e JuIy 21. 2010 S
Please contact us with~ ~ 3 ‘ !
questions and comments, - ¥ October 20,2010 Ve
at: NTEU73minutes PAe ¢
@yghoo.com 3 IS AR A A AL Ao A A Adh Adh A A Ad o A Aol A g A R

Web:artistsclub.tripdd.;om

Time to get your ducks in a row.
Your income is Important - Protect it.

Don’t miss out on our income protection plan.
Enrolling now, you can qualify for:

Up to 66% of your income - Max. $2000 monthly.

Choose a plan that will pay benefits up to 24 months.

Starts after 14 days of disability, (First day if hospitalized).

Does not offset for other benefits.

Pays 50% of the benefit if hurt on the job, in addition to workers’ compensation.

* & 6 o o

Guarantee Issue if actively at work full-time.
With NO medical examination or health questions.

Schedule a meeting at your office today by calling:
Nathan at American Insurnet 513-505-4488.
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Charities Foundation Alive,
But How Well?

IRSisalot of things and oneis arumor
mill. The latest to come across the Force's
desk is that the Charities Foundation can no
longer meet the requirements of a 501 3C
status. The Force contacted Micki Sullivan
who isin charge of the Charities Founda-
tion to learn the truth. Micki emphatically
stated that there was no truth to the rumor.
That the Foundation’s 501 3C status was
never in jeopardy. However thereis aprob-
lem that may be a crisisin the making for
the Foundation. Thisyear the Combined
Federal Campaign (CFC) rules have been
changed from previous years. One of those
changes that funds from raffles, auctions,
bake and yard sales can no longer designate
where the funds go. Group funds must go
into the General Fund of CFC. Only indi-
viduation donations can be designated. A
large portion of the Charities Foundation
funding came from those raffles etc. So
obliviously there is a huge question as how
the changes in the rules will affect the mon-
ies available and therefore the services that
the Foundation can provide to employeesin
need. The Force suggests that each em-
ployee when completing their pledge card
consider directing at least part of their dona-
tion to the Charities Foundation. If enough
employees remember the Charities Founda
tion at pledge time then maybe they will not
see adrop in their funding. Thus maintain
the level of servicesto needy IRS employ-
ees.

I Will"
Jim Sorrell

I've passed those "l Will" Statements
on my way to the Cafeteria on the
Third Floor of the Gateway Center and
noticed how much they resemble Post
Office Wanted Posters. | wondered if
the people contributed text freely or
were pressured for input. | discovered
part of the answer when my man-

ager told our team that we and the
other teams in Collections Operations
must come up with team "We will"
statements. We submitted a statement,
to play nicely with the other teams.
Maybe this will nudge one fellow |
know who reads magazines and novels
during IRS time, and nurses one pro-
gram along all night, to become area
team member. What kind of Center
would this be if the medical staff,
guards, and the cleaning crew had to
come up with' I Will' statements? How
about the outside street cleaners and
the Rumpke drivers? We have agreed
to give eight hours of effort for eight
hours of compensation. We are ex-
pected to be treated fairly and we ex-
pect othersto earn their pay checksthe
same as we do. Do we have to put our
intentionsinto written form? | finally
decided to give my own "l Will" state-
ment. "1 will use the resources, train-
ing, and information | have before me
to quietly work my cases. | will ignore

the'l Will' statements made by oth-
ers. | will fusswith IDAP when it
blinks at me when | call for 1A-
GREE and it tellsme | took too long
toinput aletter. | will leave my desk
in arage when AMS/DI freezes on
me and no amount of key pounding
will get its attention. | will deal with
the many interruptions and inventory
changes forced on me daily, even
hourly. 1 will leave my cubicle at
shift's end and resume a life away
from Internal Revenue Service. And
I will come back the next work day
anddoit all again!"

September Winner
Barbara Courtney

“NTEU73’s Hard Hitting Newsletter”

President: Jacqueline S. Huff
Vice President: Dwight Cor nett
Secretary: Julia Wiley
Treasurer: Cathy Dunhoft

Editor: Heather Phillips

The Force

NTEU73
P.O. Box 12389
Covington, KY 41011

Assistant Editor: Tammy Rackley
Photographer: Michael Murphy

Phone: (859) 669-5370
Fax: (859) 669-5307
Website Address. nteu73.org

e e S L Email: NTEU73mailbox@aol.com

“To Organize Employees to Work Together To Ensure That Every Federal
Employee | s Treated With Dignity and Respect.”
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LettersWe Like Getting...

To Shirley Porter

| just wanted to Thank you so much
for all your help yesterday. Y ou gave
me the strength to say thing in the
meeting that needed to be said. | think
you did agreat job and can not thank
you enough. | hope now she will back
off alittle and just let me do my work.

Thank you again.

Katrina Smith.

kkkkhkkhkkhkhkhkhkhkkkkkkkkkhhkx

Dear Heather,

| just read the latest edition of THE
FORCE, as always good information.

| would like to add my 2 cents regard-
ing the way sick employees are
treated. | personally was sick, | missed
3 days of work. | had afever for 7
days, coughing, chills, nauseaetc. |
went to the doctor on Saturday. |
came back to work on the following
Monday with adoctor’s. note, copies
of my prescriptions etc. | also had to
go back to the doctor on Wednesday
so | camein late, | had to get another
prescription, blood work and a breath-
ing treatment. My manager went

to our Operations Manager because
our Department Manager was out. The
Operations Manager approved me for
SICK LEAVE. The following week
the Department Manager found out,

my manager and | were called into her .

office. She reversed the leave and
gaveme AWOL....... | feel like | have
abull's-eye on my back. | also was
supposed to get 40 AWARD HRS
which | unfortunately was one of sev-
eral people whom the IRS messed up
(still waiting to be corrected) Even
knowing | should have had the time to
cover it she still gave me AWOL. | of
course contacted the UNION again. |
have been her almost 23 years, |
raised my two sons on this job by my-
self no help from their dad. Thisis my
life here and | have never been so sad
in the fact that | work for such non-
feeling people. | have had to file 3
grievancesin the last 3 yearsall over
leave, sick, AWOL etc. TPR needs
some help desperately. | am one who
believes that what comes around goes
around. They make it so much harder
than it hasto be. | don't understand
how they think morale could be good
with these kinds of working condi-
tions. Feel freeto publish thisaslong
asit doesn't mess with my current
grievance. Thanks for putting out a
good paper and trying to fight the
good fight.

Sincerely,
Paula Banks
Refund Inquiry
TPR

Any repercussion fromthis or the
grievance, let me know that isretalia-
tion — Ed

PassagesIn Time
i b Congratulationsto Chief

1| Steward Ron Vinson on
~ the birth of his grandson.
Samuel James Vinson
was born on October 1 he was 8 pounds

eleven ounces.

kkhkkkkkkkkkhkkkkkk
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If you have an item for the Passagesin
Time please email it to Heather Phillips
at Heather.J.Phillips@irs.gov. Please
put Passages in the subject line.

The Force reserves theright to select
and or edit the content of items for
print.

Writers Wanted

Do you have writing skills?
Do you have information that is newsworthy?
Submit your article to The Force. If your article is accepted, we will
print it with or without your name attached; your choice. Email your
submission to NTEU73mailbox@aol.com or bring it to the Union of-

fice. Identify it as “article for The Force” The Force reserves the right
to edit all articles it prints.

President Obama Signs Bill to Fix

Retirement

Washington

NTEU National President Colleen Kelley
that the Department of Defense Authoriza-
tion Act for Fiscal Year 2010 Bill (S.1390/
H.R.2647) was signed into law by President
Obama. In amemo to Chapter Presidents
Ms. Kelley stated “ This was the culmina-
tion of alongstanding effort by NTEU to
bring fairness and reform to the treatment of
tens of thousands of federal employees and
retirees who will benefit from a number of
changes included for the civilian work-
force.” Colleen went on to say “The meas-
ure includes the provisions to allow unused
FERS sick leave to be counted toward the
retirement calculation asis done for CSRS
employees; fix the CSRS part-time anomaly
so those who choose to go part-time at the
end of their careerswill have their pensions
calculated correctly; allow former employ-
ees to redeposit their FERS retirement con-
tributions and get credit for past time
served; and, allow federal employeesin
Alaska, Hawaii, and U.S. territories to par-
ticipate in locality pay like other federal
employees do.
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FEHBP and Taxation of
Benefits

10/26/2009 Washington DC

NTEU has signed aletter along with other
members of the Federal/Postal Coalition to
preserve the integrity of FEHBP and to op-
pose an excise tax to fund national health
carereform. NTEU has signed akey letter
to all members of the Senate, including Ma
jority Leader Harry Reid (D-NV), who is
conducting negotiations with the Senate
Committees on Finance and Health, Educa-
tion, Labor and Pensionsto craft a compro-
mise health reform package that can be sent
to the Senate floor. A letter will be sent to
the House |eadership. The codlition letter
expresses concern with two amendments
that is being circulated in connection with
the Finance Committee markup that could
adversely impact the future of FEHBP.
While neither amendment was accepted in
its original form, the Grassley amendment
was modified and passed by the Finance
Committee to require members of Congress
and their staffs to purchase insurance on the
anticipated health exchanges. Senator Wy-
den did not offer his amendment subsequent
to NTEU’s earlier letter of opposition to it.
Nonetheless, both of these amendments are
gtill eligible to be offered on the Senate
floor, and the coalition wanted to weigh in
with the Mgjority Leader on their negative
aspects. We also wanted to weigh in against
using the so-called excise tax to fund com-
prehensive health reform. The Senate Fi-
nance Committee’ s version proposed im-
posing a40 percent excise tax on health
insurance companies for health plans valued
at more than $8,000 for an individual and
$21,000 for afamily. The tax beginsin
2013 and the threshold increases annually,
but not as fast as medical inflation. The
coalition believes that FEHBP enrollees
will suffer as companies subject to the tax
are likely to cut benefits and to increase
premiums and co paysto federal enrolleesif
it is enacted. Their costs could be simply
passed on to enrollees. NTEU will remain
vigilant to the need to maintain the integrity
of FEHBP as Congress moves forward on
the comprehensive health care reform pack-
age and determine how to pay for it.

None So Blind As Those Who Will Not See

Heather Phillips

September 2009 marked the first anniversary of this column. Some may have
thought it was written for comic relief, while others out of mean spirit. The
truth isit was for neither of these reasons. The purpose of this columnisto
call to attention in a most dramatic way when managers, in The Force' s opin-
ion, deliberately violate provisions of the National Agreement. It isdone so
in the hopes that they will correct their behavior and “sin no more”. With
some managers the result achieved is actually that which we had hope to
achieve, others are alittle more stubborn. This seemsto be the case with this
month’swinner, Denise Meyer. She seems to be bound and determineto
extract her pound of flesh form employees who have the gall to contract a
seriousillness. Deniseread my lips advance sick leave is a contractual right
of your employees. FMLA isaright granted to them by federal law. Em-
ployees are entitled to use these benefits without being harassed or disci-
plined. Article 34 section 6 states:

“A. The Employer has determined that an employee will be given advanced
sick leave when all of the following conditions are met:

1. the employeeis eligible to earn sick leave;

2. the employee’ s request does not exceed thirty (30) workdays;

3. there is no reason to believe the employee will not return to work after hav-
ing used the leave;

4. the employee has provided acceptable medical documentation of the need
for advanced sick leave;

5. the employee is adopting a child or the employee or family member has a
serious health condition. Advanced sick leaveis not available for routine
medical visits or minor illnesses; and

6. the employee is not subject to the restrictions of

subsection 4A above” (which isleave restriction).

A seriousillness can be the flu, asthma, migraine headaches or any other type
of chronic conditions. (Thislist is not meant to be al inclusive.)

In regardsto FMLA, while the application is pending if the employee needs
to use FMLA leaveit isto be granted provisionally. Thiscould not be any
clearer. Itisinthe FMLA law , thetitle 5 of the CFR and in Article 33 Sec-
tion 2. Maybe you need to take time to read these.

So Denise for these reasons and for the many employees you have harmed
this butt is for you.

Chapter 73 proudly presents

November Horse's

Award To
Denise M eyer
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I¢s a choice you should not have to make:
care for a mew child or return to work
for a desperately-needed paycheck.

Thise dswhy DNTEL iv suppording
lepislation that svould give federal
cmploycos four weclkes of paid
parental leave for the birth or
adoprion of a child. “hile the
Farnily s MMedical Leave e
gives federal employess up to

12 woecks of unpaid leave,

many neww parents cannot

afford rto rtake the time off.

Join WNTEL in sending a message to Congress that every federal employee
deserves a chance to bond with a new child.

WVisit NWTEU.org and learn how you can support H.R. 626 and S. 354.
It’s time to make the government a real family-friendly workplace.

Members are eligible for:
NTEU Credit Card, Short-term
Drsability, Long-term Care,
Prefessional Liability, Aute
and Homeowners Insurance;
and Discounts on Moving
Expenses, Car rentals,
Hotel/Motel stays and more

Win This 32” HD Digital TV

How Each member you sign up you get a
chance and the employee joining gets a
chance.

When October 5th through November 13th

Could be extended
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